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PART OF SURGICAL TEAM
Dr. James Orsi is
Department Chief

ALL SMILES. Albert V. Moggio, MMC president, receives check for 550,000
from Austin Ueberroth, chairman of the 1981 MMC Summer Festival.

MICHELE PETRILLO
NAMED COORDINATOR
OF EDUCATION

William Mason

Health Systems
Reelects Mason
William R. Mason, MMC associate
executive director, was reelected
chairman of the Health Systems
Council of Eastern Pennsylvania. Mr.
Mason, a resident of Carbon County,
is beginning his fourth year as a
member of the HSC board of directors and third year as an officer in the
organization.
Leila Lerch, MMC director of occupational therapy, was elected treasurer for the 1982 year.
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Michelle Petrillo, R.N., has been
named Staff and Patient Education
Coordinator by Muhlenberg Medical
Center. Her duties include basic orientation of all new employees and
the conduct of continuing education
programs for all departments.
Mrs. Petrillo helps totrain the nursing staff in the use of computerterminals in the newly-instituted MMC information system. She also coordinates the clinical rotation of student
nurses from Cedar Crest College,
Allentown College of St. Francis de
Sales and Northampton County Area
Community College.
Another of her responsibilities is
diabetic education for patients and
their families. She also chairs the Patient Education Committee.
A native of Philadelphia, Mrs. Petrillo earned a bachelor's degree in
nursing at Villanova University and
was a staff nurse at Suburban General Hospital in Norristown. She
joined the MMC nursing staff in
1980. She and her husband, Charles
Petrillo, D.M.D., reside in Bethlehem.
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What type of anesthesia should be
administered to the surgical patient?
The anesthesiologist's
decision is
predicated on an analysis of the pertinent information he has gleaned
from the patient and results of the
physical examination, and X-ray,
laboratory and other tests. Then he
decides the type of anesthesia to be
given-general,
regional, spinal or
local.
The anesthesiologist is an important member of the Muhlenberg
Medical Center surgical team. In the
Operating Room he is in charge of
anesthetizing the patient and making decisions involving the anesthesia. He monitors the patient's heart,
blood pressure and other vital signs
and manages blood transfusions, intravenous solutions and life support
mechanisms.
The anesthesiologist also sees the
patient in the Recovery Room where
he issues orders for necessary intravenous fluids or medications. He decides when the patient should be
moved from recovery back to his or
her own room.
Within 24-48 hours after surgery,
the anesthesiologist visits the patient to determine if there have been
any adverse reactions to the anesthetic. If a reaction has occurred, the
(cant. on page 4)
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EXECUTIVE'S
CORNER

Dr. Quilo Named Director of
MMC Emergency Services

by Joseph W. Fitzgerald
Last fall a number of the hospital
staff members approached me with
the idea of an employees' Christmas
Decorating Contest. After a few sessions with them, where the idea was
discussed
and some rules were
agreed upon, a volunteer committee
comprised of various staff members
continued to plan the details and implement the contest. They agreed to
act as judges to decide the winners.
When the contest was announced
17 departments entered. Each selected a theme, made their own decorations and spent many "off hours" in
assuring that their entries were as
perfect as possible. The contest was
a smashing success. The hospital
had an air of Christmas spirit and
warmth as never before. It just glittered.
For me, however, this experience
was much more than just fun, much
more than the joy of seeing beautiful
decorations. It demonstrated once
again that the "Muhlenberg family" is
a caring group of people with one
goal-to make their hospital a place
which is people-centered.
Yes, this contest was much more
than what met the eye. It showed that
our staff is selt-starting, seli-motivating and proud. They are proud of
themselves as individuals and proud
to be at Muhlenberg Medical Center.
And they have a right to be.
TJ:loseof you who know me well are
aware of the fact that I have a great
devotion to my father-in-law, a vicepresident of a major corporation and
a great family man. He once taught
me a simple lesson about businessa business is only as good as the
people it employs.
From that standpoint, in viewing
our family of 550, it's no wonder that
the hospital has come so far, so fast
and has a future that looks so bright.
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Dr. Lino Ouilo has been named directorof emergency services at Muhlenberg Medical Center. He succeeds Dr. Neil Connelly who resigned at the end of 1981.
Dr. Ouilo, who is also director of the
Emergency Room at Gnaden Huetten Hospital, Lehighton, joined the
MMC staff in April 1979. He had
been an emergency room physician
at North Penn Hospital in Lansdale.
A native of the Philippine Islands,
Dr. Ouilo was graduated from the
University of Santo Tomas and interned at Fitzgerald Mercy Hospital
in Darby, PA. He was a resident in
general surgery and general pathology at St. Luke's Hospital, Bethlehem.

Dr. Lino Quilo

EIGHT ADDED TO MEDICAL STAFF.
ASSOCIATE PRIVILEGES GRANTED.
Eight physicians, a psychologist
and a podiatrist have been given associate privileges by Muhlenberg
Medical Center. They were recommended by the Credentials Committee of the Medical Staff and approved by the hospital's board of directors.
The new staff members are:
Linda Auqelli-Hodor, D.O., Internal
Medicine. Graduate of Boston University and the Philadelphia College
of Osteopathic Medicine and was a
resident at St. Luke's Hospital. She
resides in Allentown and has her office in Bethlehem.
Camille Eyvazzadeh, M.D., Emergency medicine. Graduate ofTehran
University and the Tehran Medical
School. Interned in general surgery
at South Baltimore General Hospital
and had a fellowship at Sacred Heart
Hospital, Allentown, in colon and rectal surgery. Resides in Whitehall.
Jose Garcia, M.D., Internal medicine. Graduate of Drexel University
and Jefferson Medical College. Interned at Allentown Hospital and Allentown and Sacred Heart Hospital
Center where he was also a resident
in internal medicine. Has office and
residence in Allentown.
Robert Kraus, M.D., Emergency
medicine. Attended Bucknell University and was graduated from Macalester College, St. Paul; and Medical
College of Pennsylvania. Interned at
Allentown Hospital. Lives in Allentown.
Felicidad Ouilo, M.D., Internal
medicine, was born in the Philippines and is a graduate of the University of Santo Tomas and its medical
school. She interned at Fitzgerald

Mercy Hospital, Darby, PA,and was a
resident at St. Luke's Hospital. Has
her office and residence in Bethlehem.
Robert Rienzo, M.D., Nuclear medicine. Was graduated from Cornell
University and the New York Medical
College. Interned at St. Vincent's
Hospital, New York City, where he
was also a resident in nuclear medicine. Office is in Allentown.
Rajan Sachdev, M.D.,Orthopedics,
was born in India and was graduated
from Mahendra College and Maulana Azad Medical College. Interned
at Irwin Hospital, New Delhi, and was
a resident in orthopedics at Mayo
Clinic, Rochester, MN, and Creighton University Hospital, Omaha. Office in Bethlehem.
Ralph Zaraff, D.O.,Psychiatry. Was
graduated from the University of
Pennsylvania and the Philadelphia
College of Osteopathic Medicine.
He interned at Harrisburg Osteopathic Hospital and was a resident in
psychiatry at Norristown State Hospital.
William Lee, Ph.D., Consulting in
psychology. Graduate of Penn State
University. Received his master'sdegree from the University of Scranton
and doctorate from Temple University. He interned at Allentown State
Hospital. Office and residence are in
Bethlehem.
George Nassoor, D.P.M., Podiatry.
Graduate of Hunter College and Illinois College of Podiatric Medicine.
Resident at American International
Hospital, Zion, IL and the Veterans
Administration
Hospital,
Battle
Creek, MI. Has office and home in
Easton.

TOM HITTINGER'S CREDO, "JUST
SEEMS I SHOULD BE HELPING."
Every Friday morning Tom Hittinger leaves his apartment in Lutheran Manor, walks to nearby Westgate Mall to purchase some cinnamon rolls, and then crosses to Muhlenberg Medical Center to take up
his volunteer duties in the Physical
Therapy Department. After treating
the staff to the rolls, he spends the
morning transporting patients from
their rooms for their physical therapy
treatments.
Earlier this month the staff helped
Tom celebrate his birthday. He was
89.
He has amassed 835 hours since
becoming a volunteer at MMC in
1969 and Mary Grace Stanton, the
director
of volunteer
services,
pointed out that this record does not
include the Summer Festival where
Tom collects the receipts at the various booths and amusements.
When Tom Hittinger retired from
Bethlehem Steel in 1958 he joined
the Bethlehem Men of Retirement
Age (MORA) Club. Learning that
MMC needed volunteers for its information desk, he helped to organize a
corps of MORA members and served
on the desk for 10 years. He continues to assist in the preparation of
bulk mailings.
This dean of volunteers was born
in Salisbury Township and left
school after the 8th grade to take a
job in the Lehigh Valley Railroad's
Car Record Office. His task was to
make the weekly reports. Seven
years later, in 1914, he went to Bethlehem Steel Company where he was
a receiving clerk in the general storehouse.1t was his responsibility to distribute the contents of any shipment
that was less than a carload.
Tom stayed at Steel until 1923
when he started a door-to-door milk
business in Bethlehem. For 14 years
he arose at 2 a.m. to deliver milk on a
route that included Lehigh University. "I missed one day," he recalled.
He hired high school students to
assist in the deliveries and one
morning he asked his helper why he
did not smoke. The youth replied that
he did not because he observed that
Tom never smoked. Several years
later the student's
mother expressed her thanks to him for the example he had set. "You never know
what influence you may have on
others," he concluded.
In 1937 he went back to the steel
company as a rate application clerk
in the Industrial Engineering Department until his retirement.
Tom Hittinger and his wife, Mazie,
were married in 1914, and their
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MELISSA WRIGHT'S
JOB IS TO MAKE
PATIENT SECURE

Every Friday Tom Hittinger wheels
patients to and from Physical Therapy.
daughter, Naomi Fox, resides in
Bethlehem. There are two granddaughters and one great granddaughter Mazie died in 1953.
Tom also plays an active role at
Grace Lutheran Church in Bethlehem, where he visits the sick of the
congregation and serves as "the
right hand" of the pastor, Rev. Peter
Grimes. He is chairman of the MORA
Sick Visitation Committee and a
member of the board of the Men of
MMC, the hospital's male auxiliary.
For the past 25 years he has worked
every Monday in St. Luke's Hospital
mail room.
"I'm a sports fan," Tom stated, "and
have a season ticket to the Lehigh
wrestling meets." EveryThursday he
plays bridge at the Steel Club. How is
his bridge game? "They say I know
what to do with the cards when I get
them," he explained, "so it must be
pretty good."
His appearance, his schedule and
his demeanor all belie his 89 years.
And he summed it up this way, "My
health is very good, I eat everything
and drive in all kinds of weather."
Tom Hittinger is grateful for all the
blessings he has enjoyed. He likes
people and enjoys working with
them.
He expressed his appreciation to
MMC for the opportunities to serve.
"I also appreciate the complimentary
meal ticket," he added. Why is he
doing all these things for his community and his neighbors?
"I don't really have an answer," he
said. "It just seems that I should be
doing them."

Making sure a patient feels secure
and is satisfied with his attention and
surroundings is an important part of
the total care at Muhlenberg Medical Center. As patient representative, Melissa Wright performs a variety of services designed to assure
patient satisfaction.
Miss Wright serves as a liaison between the patient and the hospital
administration. In her daily visits to
patients she is made aware of their
questions and concerns, which she
relays to the appropriate department
so they can be answered or resolved.
"Patients feel that I will address
their problems tactfully and confidentially," she said, "and they also
use me as a sounding board." Since
many are ill-at-ease or frightened in
the strange hospital setting, just talking out their anxieties with Miss
Wright often proves to be the reassurance they need. "The hospital
staff's help is invaluable to me in this
position," she added.
The patient representative also
conducts tours of the hospital for
various organizations and groups
and traces and usually locates lost
articles. Answering letters of complaint or commendation addressed
to the hospital is another phase of
her job.
All patients are asked to complete
a questionnaire before leaving the
hospital, and Miss Wright compiles
this information on a monthly basis
for use in assuring the continued
high standard of care.
A native of Bethlehem and a graduate of Freedom High School, she
earned a bachelor's degree in education as a human resources and
family studies major at the University
of Delaware. Prior to her present position at MMC, Miss Wright completed an Internship at Alfred I. Dupont Hospital, Wilmington, DE, and
taught kindergarten in the family oriented program of Lehigh Valley
Head Start.
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VIRGINIA STOVER CERTIFIED
AS CRITICAL CARE NURSE

DR. SADR CERTIFIED
BY SURGERY BOARD

Virginia Stover, clinical nursing director of the Intensive/Coronary
Care Unit at Muhlenberg Medical
Center, has passed the examination
for certification by the Critical Care
Nurses Association.
All registered nurses working in a
critical care environment are required to have specialized training
which is locally recognized. The examinations given by the Critical Care
Association tests the expertise of
the nurse in these areas: anatomy,
physiology, cardio-vascular, pulmonary, renal, metabolic, endocrine and
neurology. The social and psychological areas of critical care are also
included. By successfully passing
this examination the nurse is permitted to use the initials CCNR in front
of her R.N.
Miss Stover's knowledge of the
theory and practice of critical care
nursing was predicated on 10 years
experience. She joined the ICU staff
at Muhlenberg Medical Center in
1974 after graduation from St.
Mary's School of Nursing in Huntington, WV. She is cu rrently studyi ng for
a bachelor's degree in health care
administration through St. Joseph's
College in North Windham, Maine. A
native of Beckley, WV, she resides in
Allentown.

Dr. Farrokh Sadr, a cardio-vascular
and thoracic surgeon who is immediate past-president of the MMC Medical Staff, has been certified by the
American Board of Surgery. He was
advised that he successfully completed the certifying examination
and his certificate will be valid until
mid-1992.
Dr. Sadr, a graduate ofTehran University and its medical school, interned at Grant Hospital in Chicago.
He was a resident in general surgery
at Hines Veterans Administration
Hospital, Hines, IL, and in cardiovascular and thoracic surgery at the
New Jersey College of Medicine.
He resides in Emmaus and has his
office in Allentown.

Stroke Club Hears
Enrotions of Aging
Discussion at MMC
"The Emotional Aspects of Aging"
was the topic at the regular monthly
meeting of the Lehigh Valley Stroke
Club on February 16. The session
was held in the MMC cafeteria at 7
p.m.
John Mehler, support services
supervisor,
Northampton
County
Area Agency on Aging, was the
speaker. He discussed the effects
aging has on human emotions and
spelled out behavior and social patterns that help to overcome or control them. Kris Shafer, the hospital's
director of social services, introduced the speaker.
The Stroke Club is co-sponsored
by MMC, St. Luke's Hospital and the
Mid-Eastern Pennsylvania Chapter
of the American Heart Association.
All stroke victims and their families
are invited to attend the meetings
which rotate monthly between MMC
and St. Luke's. One's name can be
added to the club roster by calling
Helen Garihan at 867-0583.

Virginia Stover, R.N.
(cont. from page 1)
patient is instructed to relate this experience to the anesthesiologist in
the event of any future surgery.
Dr. James Orsi is the chief of the
MMC Department of Anesthesia,
which includes Dr. K. Shanmugan,
Dr. A. Aksu and Tony lachini, R.N., a
full-time nurse anesthetist. Three additional physicians serve part-time.
The department must have an anesthesiologist available for any surgical procedure on a 24-hour basis.
The team members take turns in the
Operating Room and respond to
emergency calls in turn. Their duties
also include patient care in the Intensive Care Unit and management
of respirators and mechanical lung
ventilators in the Operating and Recovery rooms and Intensive Care.
Dr. Orsi came to Muhlenberg Medical Center in 1974. A native of Short
Hill, N.J., he was graduated from Colgate University and the New Jersey
College of Medicine in Newark. He
served in the U.S. Navy Medical
Corps for five years, attaining the
rank of commander.
The chief is enthusiastic about
Forane, a new inhalant anesthetic.
The patient awakens more promptly
and the drug has less effect on the
heart and blood pressure.

STUDENT INTERN
LEARNING ROLE
OF THE VOLUNTEER
A Cedar Crest College senior is
serving as an intern in the MMC Department of Volunteers and Community Services. Diane Kleinsorge, a
business administration major, is
getting a valuable insight into the importance of the volunteer in the hospital's program of care.
According to Mary Grace Stanton,
the department director, the intern
assists in directing the volunteer
program,
develops
interviewing
skills and helps to assess departmental needs.
Miss Kleinsorge was recruited by
the hospital through Nan Schreir, director of career planning at Cedar
Crest. Mrs. Stanton developed the
guidelines and goals for the program.
A native of Allentown, Miss Kleinsorge was graduated from Northampton High School.
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